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ABSTRACT

In the 30 years since the creation of the ITU Telecommunication Development

Sector in 1992, the number of Internet users surged from a few million to

almost five billion. This trend has enabled a digital transformation that has

been, and is, transforming our societies and our economies. Yet the potential of

the Internet for social and economic good remains largely untapped: one�third

of humanity (2.9 billion people) remains offline and many users only enjoy

basic connectivity. Universal and meaningful connectivity – defined as the pos�

sibility of a safe, satisfying, enriching, productive, and affordable online expe�

rience for everyone – has become the new imperative for the 2020�2030

Decade of Action to deliver on the Sustainable Development Goals (SDGs).

The Global Connectivity Report 2022 takes stock of the progress in digital con�

nectivity over the past three decades. It provides a detailed assessment of the

current state of connectivity and how close the world is to achieving universal

and meaningful connectivity, using a unique analytical framework. It goes on to

showcase solutions and good practices to accelerate progress. This article pres�

ents a short version of the report (Part I)
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The Missing Link 

The 
Missing Link 
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universal and meaningful connectivity 

Filippo Grandi, United Nations High Commissioner 
for Refugees 
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Connectivity for Refugees 

Significantly increase access to information and 
communications technology and strive to provide universal 
and affordable access to the Internet in least developed 
countries by 2020
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End poverty in all its forms 
everywhere

End hunger, achieve food se-
curity and improved nutrition 
and promote sustainable ag-
riculture

Ensure healthy lives and pro-
mote well-being for all at all 
ages

Ensure inclusive and equita-
ble quality education and pro-
mote lifelong learning oppor-
tunities for all

Achieve gender equality and 
empower all women and girls

Ensure availability and sus-
tainable management of wa-
ter and sanitation for all

Ensure access to affordable, 
reliable, sustainable and 
modern energy for all

Promote sustained, inclusive 
and sustainable economic 
growth, full and productive 
employment and decent work 
for all

Build resilient infrastructure, 
promote inclusive and sus-
tainable industrialization and 
foster innovation
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Reduce inequality within and 
among countries

Make cities and human settle-
ments inclusive, safe, resilient 
and sustainable

Ensure sustainable consump-
tion and production patterns

Take urgent action to combat 
climate change and its im-
pacts

Conserve and sustainably use 
the oceans, seas and marine 
resources for sustainable de-
velopment

Protect, restore and promote 
sustainable use of terrestrial 
ecosystems, sustainably man-
age forests, combat desertifi-
cation, and halt and reverse 
land degradation and halt bi-
odiversity loss
Promote peaceful and inclu-
sive societies for sustainable 
development, provide access 
to justice for all and build ef-
fective, accountable and in-
clusive institutions at all lev-
els
Strengthen the means of im-
plementation and revitalize 
the global partnership for 
sustainable development
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SDG 1: No Poverty. 

SDG 2: Zero Hunger. 

SDG 3: Good Health and Well-Being. 

SDG 4: Quality Education. 

SDG 5: Gender Equality. 

SDG 6: Clean Water and Sanitation. 

SDG 7: Affordable and Clean Energy. 

SDG 8: Decent Work and Economic Growth. 

SDG 10: Reduced Inequalities. 

SDG 11: Sustainable Cities and Communities. 

SDG 16: Peace, Justice and Strong Institutions. 
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et al

could 
not 
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Stage 1:

Stage 2:
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Stage 3: 

ibid
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Decade of Action

Progress Charts

The State of Broadband: Broadband as a Foundation for 
Sustainable Development. 

Harnessing the Power of Mobile Money to 
Achieve the Sustainable Development Goals

2020 Mobile Industry Impact Report: 
Sustainable Development Goals

The Missing Link – Report of the Independ-
ent Commission for World-Wide Telecommunications Develop-
ment

Facts and Figures 2021

Connectivity in the Least 
Developed Countries, Status Report 2021. 

Bloomberg

. Science. 

The 2020 Human Development Report

UNHCR 
Innovation Service: Year in Review 2016

How many children and young 
people have internet access at home? Estimating digital connec-
tivity during the COVID-19 pandemic. 

World Development Report 2016: 
Digital Dividends. 


